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Innovative Solutions. Better Health.

ValueOptions®
Presents
Webinar Series
“Getting Connected with ValueOptions®: A Webinar for Providers Serving

GM Members”

This Webinar series will introduce providers that see GM members to specific
ValueOptions® policies and procedures. Join us as we review key elements of our
claims, clinical operations, customer setvice, quality management and provider
relations processes. Also, you will learn about administrative updates and
ProviderConnect the provider tool that makes administration convenient and
seamless.

Dates, Times, and Webinar Registration Instructions
(See the attached Webinar Schedule)

Pre-registration is Required & Space is Limited

Please register no later than the day prior to the date of the Webinar you plan to attend.

For more information, email prelations@valueoptions.com or call us at 800-397-1630.

We look forward to your attendance!

2009 WEBINAR SCHEDULE

FORUM I DATE & TIME I VENUE/LOCATION

Online: Webinar: Online Forum
Getting Connected || December 2, 2009 [J 1) To Register go to:
with 12:30-2:30 pm-ET https://www2.gotomeeting.com/register/977900723
ValueOptions® 2) You will then be prompted to enter registration information.
3)A confirmation email will be sent to you with both the call in
number and webinar instructions after you successfully register

Online: Webinar: Online Forum

Getting Connected || December 3, 2009 (| 1) To Register go to:
with 2:00-4:00 pm-ET https.//www?2.gotomeeting.com/register/321423002

2) You will then be prompted to enter registration information.
3)A confirmation email will be sent to you with both the call in
number and webinar instructions after you successfully register

ValueOptions®

Online: Webinar: Online Forum
Getting Connected || December 8, 2009 (| 1) To Register go to:
with 10:00 am-12:00 pm-  [§ hitps://www2.gotomeeting.com/register/629916138
ValueOptions® ET 2) You will then be prompted to enter registration information.
3)A confirmation email will be sent to you with both the call in
number and webinar instructions after you successfully register
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