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VERSION CHANGE LOG

Version 1.0 Original Published May 12, 2003

Version 1.1 Published June 18, 2003
Changes were made to the Telecommunication Specifications.

Change was made to the GS02 Application Sender’s Code, in the Functional Group Header segment.

Version 1.2 Published October 8, 2003
Added the Payee Additional Identification Segment (Loop 1000B, REF).

Added the Entity Identifier Code to the Patient Name Segment (Loop 2100, NM1).

Added the Corrected Patient/Insured Name Segment (Loop 2100, NM1).

Version 1.3 Published February 24, 2004
Added an additional Payee Additional Identification Segment (Loop 1000B, REF)

Added the Other Claim Related Identification Segment (Loop 2100, REF)
Removed the Correct Patient/Insured Name Segment (Loop 2100, NM1)

Changes were made to the Patient Name Segment (Loop 2100, NM1)

Version 1.4 Published April 22, 2004
Changes were made to the Segment Terminator.

Level: Header

Segment: TRN (Reassociation Trace Number)
Field: 02 (Reference Identification)

Field length changed from 11 bytes to 10 bytes.

Hyphens were removed from CLP0O7 (Payer Claim Control Number)

Version 1.5 Published August 14, 2006
Text Reformatted

New logo added

Version 1.6 Published April 23, 2007
Instructions added for the National Provider Identifier (NPI) requirements.
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INTRODUCTION

In an effort to reduce the administrative costs of health care across the nation, Congress passed the
Health Insurance Portability and Accountability Act (HIPAA) in 1996. This legislation requires that health
insurance payers in the United States comply with the electronic data interchange (EDI) standards for
health care, established by the Secretary of Health and Human Services (HHS). For the health care
industry to achieve the potential administrative cost savings with EDI, standard transactions and code
sets have been developed and need to be implemented consistently by all organizations involved in the
electronic exchange of data. The Version 4010 ANSI X12N 835 Health Care Claim Payment/Advice
transaction implementation guide provides the standardized data requirements to be implemented for all
health care claim payment and associated remittance information issued electronically for providers by
health plans and their intermediaries.

HIPAA does not require that a provider receive health care remittance information electronically.
Providers may continue to request payment remittance information on paper from health plans.
However, if a provider elects to conduct business electronically, HIPAA does mandate the use of the
standard transactions and code sets; including the Version 4010 ANSI X12N 835 Health Care Claim
Payment/Advice.

PURPOSE

This document provides information necessary for providers or their intermediaries to receive claim
payment advice information electronically from ValueOptions. This companion guide is to be used in
conjunction with the ANSI X12N implementation guides and, as such, supplements but does not
contradict or replace any requirements in the implementation guide. The implementation guides can be
obtained from the Washington Publishing Company by calling 1-800-972-4334 or are available for
download on their web site at www.wpc-edi.com/hipaa/ . Other important websites:

Workgroup for Electronic Data Interchange (WEDI) — http://www.wedi.org

United States Department of Health and Human Services (DHHS) — http://aspe.hhs.gov/
Centers for Medicare and Medicaid Services (CMS) — http://www.cms.gov/hipaa/hipaa2/
Designated Standard Maintenance Organizations (DSMO) — http://www.hipaa-dsmo.org/
National Council of Prescription Drug Programs (NCPDP) — http://www.ncpdp.org/
National Uniform Billing Committee (NUBC) — http://www.nubc.org/

Accredited Standards Committee (ASC X12) — http://www.x12.org/

This document identifies how ValueOptions populates X12 835 4010 transactions using available data
within the 004010X091 implementation guide. We are including usage of situational segments and
elements or specifying qualifiers ValueOptions will be supporting. ValueOptions may at a future date
support additional implementation guide values. This document must be used in conjunction with the
implementation guide. Receivers of the X12 835 should have the capability to accept any valid value
within the implementation

guide.
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SPECIAL CONSIDERATIONS

Outbound Transactions Supported

This section is intended to identify the type and version of the ASC X12 835 Health Care Claim
Payment/Advice transaction that ValueOptions will issue:

e 835 Health Care Claim Payment/Advice - ASC X12N 835 (004010X098A1) [X

Response Transactions Supported

In response to 835 transactions sent by ValueOptions, the following response transactions are expected
from receivers of these 835 transactions:

e TA1 Interchange Acknowlegement |:|
e 997 Functional Acknowledement []

That is: ValueOptions expects neither a TA1 nor a 997 acknowledgment of 835 transactions sent by
ValueOptions to receivers.

Delimiters Used

A delimiter is a character used to separate two data elements or sub-elements, or to terminate a
segment. Delimiters are specified in the interchange header segment, ISA. The ISA segment is a 105
byte fixed length record. The data element separator is byte number 4; the component element
separator is byte number 105; and the segment terminator is the byte that immediately follows the
component element separator. Once specified in the interchange header, delimiters are not to be used
in a data element value elsewhere in the transaction.

ValueOptions will utilize the following delimiters in the 835 transactions it issues to providers or their
intermediaries (refer to the right hand column):

Description Default Delimiter Used by ValueOptions in 835
Delimiter Transactions
Data element separator * Asterisk * Asterisk
Sub-element separator : Colon : Colon
Segment Terminator ~ Tilde ~ “CR/LF”
Tilde “Carriage Return/ Line Feed”

That is: ValueOptions will use the Default Delimiters in 835 transactions that it produces and issues to
receivers.
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Maximum Limitations

The 835 transaction is designed to transmit remittance information on one payment for one or multiple
claims from one Payer to one Payee, and/or non-claim related payment information from one Payer to
one Payee. The hierarchy of the looping structure is Payer, Payee, one or more Claim payments with
adjustments (“Claim Header Level”) with one or more associated Service Lines with adjustments.
Finally, independent of Claim / Service payment information, there are multiple Provider level
adjustments.

Each transaction set (each “835”) contains groups of logically related data in units called segments. The
number of times a loop or segment may repeat in the transaction set structure is defined in the
implementation guide. Some of these limitations are explicit, such as:

e The Claim Adjustment Segment (CAS) is limited to a maximum of 99 occurrences within a Claim
Payment Information loop (2100). That is: there can be no more than 99 claim adjustments, at the
claim header level, per claim.

e The Claim Adjustment Segment (CAS) is limited to a maximum of 99 occurrences within a Service
Payment Information loop (2110). That is: there can be no more than 99 claim adjustments, at the
detail service line level, per service line.

e The Health Care Remark Codes are limited to 99 repetitions within the Service Payment Information
loop (2110). That is: there can be no more than 99 Remark Codes per detail service line.

¢ Animportant change made in the 835 addenda (published February 20th, 2003 by Health & Human
Services) relates to the length of monetary amounts in the 835. All monetary amounts in the 835 are
now limited to 10 characters (not including decimal point and leading sign if used).

However, some limitations are not explicitly defined. The number of Claim Payment Information (CLP)
segments within an 835 transaction set is specified in the implementation guide as >1. In fact, in the
particular case of CLP segments within the 835 transaction set, the Implementation Guide recommends
no more than 10,000 such segments.

ValueOptions has no file size limitations, but will rarely, if ever, issue an 835 transaction set with greater
than 10,000 CLP segments.

For 835 transactions, the Interchange Control structure (ISA/IEA envelope) will be issued by
ValueOptions as one file. ValueOptions will not mix 835 transactions with other ANSI transactions within
one ISA/IEA envelope. In other words, for 835 transactions issued by ValueOptions, the Interchange
Control structure will be limited to one type of Functional Group: the 835 Health Care Payment /
Remittance Advice only.

Telecommunication Specifications

Providers or provider intermediaries wishing to receive 835 transactions from ValueOptions will normally also
wish to submit health care claims electronically. To submit electronic claims or receive 835 transactions,
providers must complete the appropriate ValueOptions Account Request form available on the ValueOptions
website at http://www.valueoptions.com/providers.htm

Unless the Payee instructs otherwise, ValueOptions will send the 835 to the Submitter of the 837 claims
reported on in that 835. Specifically, ValueOptions will use the Submitter ID from the ISA02 Authorization
Information element of the 837. This Submitter ID from the 837’s will be populated in the Receiver ID in the
835’s ISAO8 element. If you as the Payee wish to have the 835 sent to an alternate destination, please contact
ValueOptions e-Support Services.

If you have any questions please contact the ValueOptions EDI help desk.
E-mail: e-supportservices@valueoptions.com

Telephone: 888-247-9311

FAX: 866-698-6032
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National Provider Identifier

Beginning May 23, 2007, ValueOptions in accordance with the HIPAA mandate will utilize with the NPI
and taxonomy codes to identify covered entities on electronic transactions in the appropriate locations.
The NPl is a standard provider identifier that will replace the provider numbers used in standard
electronic transactions today and was adopted as a provision of HIPAA. The NPI Final Rule was
published on January 23, 2004 and applies to all health care providers.

ValueOptions requires that all covered entities report their NPI to ValueOptions prior to submitting
electronic transactions containing a NPI. For additional information on how to report your NPI to
ValueOptions and Frequently Asked Questions, please visit
http://www.valueoptions.com/providers/npi/npi.htm or contact our National Provider Line at (800) 397-
1630 Monday through Friday 8:00 AM to 5:00 PM (EST).

All electronic transactions for covered entities should contain the provider NPI, taxonomy code,
employee identification number and zip code + the 4 digit postal code in the appropriate loops beginning
May 23, 2007. The NPI should be sent in the NM109, where NM108 equals XX. The taxonomy code
should be sent in the PRV03, employee identification number will be sent in the REF02 and the zip code
+ the 4 digit postal code should be sent in the N403 and N404.

For all non-healthcare providers where a NPI is not assigned, the transaction will contain the
ValueOptions provider number in the appropriate provider loops within the appropriate REF segment.

Additional information on NPI including how to apply for an NPI can be found on the Centers for
Medicare and Medicaid Services (CMS) website at: http://www.cms.hhs.gov/NationalProvidentStand/

The ValueOptions 835 Remittance Advice

Definitions

For the sake of clarity in the ensuing discussion, the following definitions apply:

» Sender: refers to the entity sending the 835: ValueOptions. This is conveyed by ValueOptions
in 835 transactions it issues, in the ISA segment ISA06. ValueOptions places ‘FHC &Affiliates’ in
this field.

* Receiver: is the entity receiving the 835. The Receiver can be the Payee, or an intermediary
designated by the Payee to receive the 835 on the Payee’s behalf — such as a provider’s billing
agent, or a clearinghouse.

* Payer: refers to the entity responsible for the payment to the provider. In the following
discussion, this is ValueOptions. This fact is conveyed by ValueOptions in Loop 1000A,
segment N104 in the 835.

* Payee: is the entity to which the payment is intended. The appropriate Payee ID is conveyed
by ValueOptions in the 835 thru Loop 1000B, segment N104.

» Adjustment: the 835 supports the conveyance of “adjustment information” at several levels:
the claim, claim service line, and at the provider level. Adjustment as defined in this document
(and in the 835 Implementation Guide) — means simply (in the case of claims), the difference
between the monetary amount submitted (“billed charges”) and the amount paid. In the case of
provider level adjustments, “adjustment” generally means an additional payment, withholding, or
deduction — unrelated to any claim.
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ValueOptions Implementation Specifics
Remittance Advice and Paper Check

For payees or their designated intermediaries who request their remittance advice information from
ValueOptions via the 835 Health Care Claim Payment/Advice, ValueOptions issues the 835 and produces and
mails a paper check to the payee (or their designated intermediary) corresponding to that 835.

Claim Identification Used in the 835

ValueOptions includes, for each claim reported on in 835’s it issues, the Patient Control Number (also known as
Claim Submitter’s Identifier);included in the original 837 submission in Loop 2300, segment CLMO1.
ValueOptions populates the Patient Control Number in Loop 2100 (Claim Payment Information), Segment
CLPO1.

In addition to incorporating the Patient Control Number, ValueOptions will also transmit the Payer Claim Control
Number; that is: the number assigned by ValueOptions to the submitted claim. ValueOptions populates this
identifier in Loop 2100 (Claim Payment Information), segment CLPO7 in the 835. Please include this information
in any queries to ValueOptions concerning an 835 you have received from us.
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