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INTRODUCTION

In an effort to reduce the administrative costs of health care across the nation, the Health Insurance Portability and
Accountability Act (HIPAA) was passed in 1996. This legislation requires that health insurance payers in the
United States comply with the electronic data interchange (EDI) standards for health care, established by the
Secretary of Health and Human Services (HHS). For the health care industry to achieve the potential
administrative cost savings with EDI, standard transactions and code sets have been developed and need to be
implemented consistently by all organizations involved in the electronic exchange of data. The ANSI X12N 834
Benefit Enroliment and Maintenance transaction implementation guide provides the standardized data
requirements to be implemented for electronic enroliment submissions.

The 834 transaction is used to transfer enrollment information from the sponsor of the insurance coverage,
benefits, or policy to a payer. Only sponsors that have been deemed “covered entities” are required to use the
ANSI X12N 834 transaction.

PURPOSE

The purpose of this document is to provide the information necessary to submit enroliment information
electronically to ValueOptions. This companion guide is to be used in conjunction with the ANSI X12N
implementation guides. The information describes specific requirements for processing data within the payer’'s
system. The companion guide supplements, but does not contradict or replace any requirements in the
implementation guide. The implementation guides can be obtained from the Washington Publishing Company by
calling 1-800-972-4334 or are available for download on their web site at www.wpc-edi.com/hipaa/ . Other
important websites:

Workgroup for Electronic Data Interchange (WEDI) — http://www.wedi.org

United States Department of Health and Human Services (HHS) — http://aspe.hhs.gov/
Centers for Medicare and Medicaid Services (CMS) — http://www.cms.gov/hipaa/hipaa2/
Accredited Standards Committee (ASC X12) — http://www.x12.org/

DEFINITION OF TERMS USED

Sponsor

The sponsor is the party that ultimately pays for the coverage, benefit or product. A sponsor can be an employer,
union, government agency, association or insurance agency.

Payer/Insurer

The payer is the party that pays claims and/or administers the insurance coverage, benefit or product. A payer can
be an insurance company, Health Maintenance Organization, Preferred Provider Organization, government agency
or another organization contracted by one of these groups. The Payer may be referred to as the Insurer in certain
sections of this document.

Third Party Administrator (TPA)

A sponsor may elect to contract with a TPA or other vendor to handle collecting insured member data if the
sponsor chooses not to perform this function.

HIPAA IMPACT ON CURRENT BUSINESS PROCESSES

The 834 Benefit Enroliment and Maintenance transaction requires the employer group/sponsor to submit additional
data not present in the pre-HIPAA enroliment transactions. The structure of the 834 may also enable the sponsor
to relay information in a more efficient manner and may impact current business processes.

Types of Enrollment files

The 834 Benefit Enroliment and Maintenance transaction can be used in two different ways, as an update or as a
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full audit file. The Action Code (BGNO08) identifies the use of the transaction set:

e 2 Change (Update)
e 4 Verify (full audit)

An update file provides enrollment add, change and terminate requests that need to be applied to the payer’s
database. The transaction only contains information about changed members. A full audit file contains all current
members whether involved in a change or not. The full audit file is intended to identify all active members (it may
or may not include terminated members) as of a certain time period, enabling synchronization between the sponsor
and payer enroliment systems. The full audit is not intended to provide a history of all previous enroliments.

ValueOptions recommends weekly Change (update) files with quarterly Verify (full audit) files.

Termination

The 834 transaction provides the capability to terminate a member at either the Member Detail INS level (loop
2000) or at the Health Coverage HD level (loop 2300).

Member Detail Level Termination:

e Subscriber - If the termination date is passed at the INS level for the subscriber then all coverage for the
subscriber and all linked dependents is terminated effective that date.

e Dependent — If the termination date is passed at the INS level for the dependent then coverage for that
dependent is terminated effective that date.

Health Coverage Level Termination:

e Subscriber — If the termination date is passed at the HD level, coverage for that particular insurance
product and member is terminated effective that date. If all insurance products are terminated and the
subscriber has no dependents, the subscriber is terminated.

e Dependent - If the termination date is passed at the HD level, coverage for that particular insurance
product and member is terminated effective that date. If all insurance products are terminated the
dependent is terminated.

Termination dates are not to be sent at both levels when terminating a member. The implementation guide
specifies that the use of the Benefit End Date at the Health Coverage Level should be sent when removing
coverage from a member but not be used when terminating all eligibility.

A transfer of coverage from one insurance product to another requires the termination of the old coverage and
then the addition of the new coverage. The addition of the new coverage must never be assumed to result in the
automatic termination of the prior coverage. This may be a change to the sponsor’s current business processes.

Terminating a Member

ValueOptions prefers the termination date to be sent in the DTP segment at the INS level when terminating a
member. The date qualifier of ‘357’ Eligibility End should be sent in element DTPO1. All coverage for that member
will be terminated effective that date. If the member is the subscriber and dependents are associated with his/her
record, the entire family will be terminated.

ValueOptions understands many of their clients cannot send termination at the INS level and must process
terminations at the coverage level. ValueOptions is able to process terminations at either level. At the Loop 2300
Health Coverage HD segment HD01 Maintenance Type Code would be ‘024’ — Termination, the DTPO1 field in the
DTP segment would use the date qualifier of ‘349’ Benefit End.

Changing a Member’s Coverage

Depending on how the health coverage is defined in the ValueOptions system, changing health coverage may
require terminating the member in a particular group and enrolling them in a new group associated with the new
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benefit coverage.

o If the health coverage is directly related to a specific group number, when the member changes coverage
the sponsor will send two transactions (separate INS loops) for that member. One will terminate the
member in their existing group and the second will enroll the member in the new group and include the
Health Coverage loop (2300) providing the details on the new coverage.

e If the health coverage is not tied to a specific group number, changing coverage will require only one
transaction (INS loop) be sent for the member. This transaction will contain two iterations of the Health
Coverage loop (2300). The first will terminate the existing coverage for the member. The second will add
the new coverage for the member.

Coverage information

The contract between the sponsor and payer must identify the member reporting requirements for the enroliment
transaction. Much of the information in the 834 transaction is reported only if required in the contract between the
sponsor and payer and not prohibited by state and federal law. The level of detail included in the 834 transaction is
dependant upon these contractual relationships.

When additional information is needed by the payer to describe the exact type of coverage of its enrollees, the
payer can require the sponsor to relay this information in the Plan Coverage Description (HD04) element in the
Health Coverage loop (2300). The sponsor and the payer need to agree upon the actual format and content to be
relayed in the loop and document this in the insurance contract.

ValueOptions expects detail information be provided for the subscriber and each dependent. The coverage level
code (HDO05) is required for the subscriber record, when enrolling or changing coverage.

SPECIAL CONSIDERATIONS

Inbound Transactions Supported

This section is intended to identify the type and version of the ASC X12 834 Benefit Enroliment and Maintenance
transaction that the health plan will accept.

o 834 Benefit Enrollment and Maintenance - ASC X12N 834 (004010X095A1) [X]

Response Transactions Supported
This section is intended to identify the response transactions supported by the health plan.

e TA1 Interchange Acknowledgement X
e 997 Functional Acknowledgement X

Delimiters Supported

A delimiter is a character used to separate two data elements or sub-elements, or to terminate a segment.
Delimiters are specified in the interchange header segment, ISA. The ISA segment is a 105 byte fixed length
record. The data element separator is byte number 4; the component element separator is byte number 105; and
the segment terminator is the byte that immediately follows the component element separator. Once specified in
the interchange header, delimiters are not to be used in a data element value elsewhere in the transaction.

Description Default Delimiter
Data element separator | * Asterisk
Sub-element separator | : Colon
Segment Terminator ~ Tilde
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ValueOptions will support these default delimiters or any delimiter specified by the trading partner in the ISA/IEA
envelope structure.

Maximum Limitations

The 834 transaction is designed to transmit one or more members per subscriber contract. The hierarchy of the
looping structure is Member, Health Coverage, Provider and Coordination of Benefit level. Each transaction set
contains groups of logically related data in units called segments. The number of times a loop or segment may
repeat in the transaction set structure is defined in the implementation guide. In the 834 transaction, these
limitations are explicitly stated such as:

e The Health Coverage loop (2300) is limited to 99 repetitions per member.
e The Provider Information loop (2310) is limited to 30 repetitions per Insurance product.

Although the Member Level Detail loop (2000) is defined in the implementation guide with a repetition of >1, the
limitation imposed on the number of INS segments, limits the number of members that may be sent in the 834
transaction set to a maximum of 10,000. While this may not impact the size of an update transaction set, a full
audit file may have to be split into multiple 834 transaction sets within a single functional group.

ValueOptions has no file size limitations. The Interchange Control structure (ISA/IEA envelope) will be treated as
one file. Each Interchange Control structure may consist of multiple Functional Groups (GS/GE envelopes).
ValueOptions requires that the Interchange Control structure is limited to one type of Functional Group, such as
834 Benefit Enroliment and Maintenance functional groups.

ValueOptions will validate and accept or reject the entire Interchange Control structure (ISA/IEA envelope).

Telecommunication Specifications

To submit an enrollment electronically to ValueOptions you must obtain a Submitter ID/Password from the ValueOptions
EDI help desk. Please contact them via e-mail at e-supportservices@valueoptions.com or by calling 888-247-9311.

Compliance Testing Specifications

The Workgroup for Electronic Data Interchange (WEDI) and the Strategic National Implementation Process (SNIP)
have recommended seven types HIPAA compliance testing, these are:

1. Integrity Testing — This is testing the basic syntax and integrity of the EDI transmission to include: valid
segments, segment order, element attributes, numeric values in numeric data elements, X12 syntax and
compliance with X12 rules.

2. Requirement Testing — This is testing for HIPAA Implementation Guide specific syntax such as repeat counts,
qualifiers, codes, elements and segments. Also testing for required or intra-segment situational data elements and
non-medical code sets whose values are noted in the guide via a code list or table.

3. Balance Testing — This is testing the transaction for balanced totals, financial balancing of claims or remittance
advice and balancing of summary fields.

4. Situational Testing — This is testing of inter-segment situations and validation of situational fields based on rules
in the Implementation Guide.

5. External Code Set Testing — This is testing of external code sets and tables specified within the Implementation
Guide. This testing not only validates the code value but also verifies that the usage is appropriate for the
particular transaction.

6. Product Type or Line of Service Testing — This is testing that the segments and elements required for certain
health care services are present and formatted correctly. This type of testing only applies to a trading partner
candidate that conducts the specific line of business or product type.

7. Implementation Guide-Specific Trading Partners Testing — This is testing of HIPAA requirements that pertain to
specific trading partners such as Medicare, Medicaid and Indian Health. Compliance testing with these payer
specific requirements is not required from all trading partners. If the trading partner intends to exchange
transactions with one of these special payers, this type of testing is required.
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The WEDI/SNP white paper on Transaction Compliance and Certification and other white papers are found at
http://www.wedi.org/snip/public/articles/index.shtml . ValueOptions will provide the necessary mechanism for
clients to submit a file for testing purposes. This process will be further discussed during the implementation
meetings between ValueOptions and client.

Trading Partner Acceptance Testing Specifications

Trading partners wishing to submit enrollment electronically to ValueOptions, must first submit an error free test file and
receive verification from ValueOptions that the file loaded correctly, prior to submitting a production file for processing.

To submit a test file you must obtain a Test ID/Password from the ValueOptions EDI help desk. Please contact them via e-
mail at e-supportservices@yvalueoptions.com or by calling 888-247-9311.

The entire file ISA/IEA envelope will either pass (accept) or fail (reject) validation.

Helpful Hint: Create small batches of test enroliment transactions to ensure that you will not have to re-create too many
enrollment transactions in the event of an error in the file. Once your files are received and verified to be error-free, you
may send files of any size.

After receiving clearance to submit production enroliment files, contact the EDI Help Desk when you submit your first “live”
enrollment file. Provide your submitter ID and the ValueOptions file tracking number (if available). EDI services will work
with the enrollment department to ensure that the file uploads properly and gets all the way through the system.

Page 7 Version 3.1



'€ uoisia) g abed

ay} Jo} panoisdde piepueis Juaiind ay) asn :aN[eA plleA Y JaquwinN UoIsla/\ [011u0) abueyoisyu| ZLVSI
ZIX OSV jo Aunwwod 1d3's'’n .,
juswige :an|eA plleA
SIY} |1} 048Z ‘Jayiuapl anbiun e aulyep
0] YSIM JOU S0P Jopuas ay} J| "walsAs ‘abessaw ay) Aq pasn piepue)s |0Jju0d
s Japuas ay} Aq paulep sl anjeA siy| | ayy Joj sjqisuodsas Aouabe ayy Ajiyuapl 0} 8poD S| Jaljuap| spJepuels [04juo) abueyalsiu| LLVSI
‘uoneoioads
apinb uonejuawa|dwi 8y} 0} 48}y ‘WINHH Yew.Jo} awi | S| awi| abueyaisiu| 0LVSI
‘pajoalal
aq 0] 9|} 8y} 8shed Aew UOLBID SIY)
198W 10U S0P 1By} ajep Auy ‘paniadal
9|1} 8y} alojaq sAep usAss uey) aiow
OU aq 0} pajoadxa sI (60VSI) d¥ep ayL "AAININAA Jewloy areg o ajeq abueyouau| 60VSI
JaquinN
NI3 ;suondOanieA 6Lyl L-¥S. @SN o dl Jenie09y abueyoiaiy 80VSI
JBqWINN | XeL [eJdpa4 .0€, @SN o Jayllenp g| ebueyoJsyul L0VSI
‘'suoneolyloads
apIinb uonejuawajdwi ay) 0} Jajoy Y aj Jepuasg abueyaiayu| 90VSI
"sialyiienb pijea jo isi|
e 10} apin} uonejuswajdwi ay} 0} ooy Y Jaiieny qj abueyaisyu| SOVSI
"SI9joeleyd 0 WNWIXe|
‘piomssed lapuas
@l Jeniwgns suondpanjea ayl asn ay) BuiAmuspi uonewlolul AJLINOSS [euOlIPPY | uonewuoyu] Aunoag y0VSI
pJomssed 1.0,
Juasald uonewlou| A1unoag oN .00,
"yOVS| ul uasald aq |im piomssed
e ey} a1edipul 0} pJomssed .10, @SN :sen|eA plleA Y Jaiilend uonewloju| AJLINoag covSI
"SI910BIRYD ()] WNWIXEIN|
"al uibo) ‘uonezuoyine
8y} se Q| Jeniwgns suondpanieA 8yl 8sn | Jo UoEolIUSPI [eUOHIPPE J0) PESN UOIBULIOU| S| uoljeWIOU| UollBZLOYINY Z0VSI
uoneoiusp| ejeq [euolippy €0,
2oVl Juasald uolewJolu| uonezuoyiny oN 00,
ul Juasald aq |m | uiboj e jey) ayeosipul
0} uoneouijusp| eyeq |euollippy .£0, SN -SenjeA plleA o Jaljllenp uojjeulioju| uolezuoyiny LOVSI
Y] J9pesH |o43uo) abueyaiaju| VSI

SNOILVIIdIO3dS d43AVIH TO™ULNOD IONVHIUILNI



'€ uoisia) 6 abed

"PaLIBA Bq [|IM JO)IWIOP YOES JO
ssauanbiun siy] "Jepuss ay) Aq pauoads

“J0]eulwWIa)} Juswbas ay) pue Jojeledsas
JUBWaS BJEp Oy} WOJ) Judiaylp a9 jsnw

anjeA siy| ‘ainoniis elep alsodwod e uiyiim
sjuawa|e ejep juauidwoo ajesedas 0} pasn

9 [IIm Jey} Jsjwl[dp 8y} sulejuod juswsie siy

"18s uolnoesuel)
ayj ul papnjoul eAep ayj Jo Aue ul punoy

Jaywiep Aue ydaosoe |im suondpanjen 10U Jajoeleyd anbiun e 8q }1snw Jaywiep ayl Jojeledag Jusws|3 Jusuodwo) 9LVSI
"yojew
Jou op Ay} yi pajosfes pue S13 Ul sniejs 1sal 1,
Jsa1, sjunoooe ay) jsuiebe palliea aq [|Im uononpold d,
juswig|d siy} ul anjea ay| ‘Ajereudosdde
189S 8q p|noys Jojedipu| abesn ay L :san|eA plleA Jo1eoipu| abesn GLVSI
pajsenbay
Juswapbaimounoy [euonouNn /66 juswabaimouxoy abueyossju| |,
ay) Jo swabpajmoudy abueyoiaiu] L1 pajsanbay juswabpsimoundy oN .0,
ay) Bbunessuab aq jou [Im suondpaniep
:san|eA pliea
‘paisenbay juswabpaimoudy ON .0, 8SN Juswabpaimousoe || 8y 0} suiepad siyl pajsenbay Juswabpamouyoy YLVSI
"Juswale
SIY} ||} 048Z ‘Jauiuap! anbiun e auyep 'Z0v3| J8jiesy ebueyolsyul
0] YSIM JOU SB0P JBpuas 8y} J| ‘walsAs paleioosse ay) 0] [Boluspl 8q 1snw
s Jopuas ay} Aq pauyep sI anjeA siy| €1VS| Ul Jagunu j0J3uo2 abueyoisyul ay | JaquinN |osuo) abueyausiu| €LVSI

‘pa1dasoe aq Jou ||IM SpJepuels Jayl0

‘adojonus y3|/VSI

'/661 18903100 ybnoiyy

pieog malnay Sainpadold ZLX

DSV Ag uoneolignd Joy panoiddy
98N |el] Joj splepuels yeig (L0vy00,




L'¢ uoisiap (| abed

‘pajoalal aq (1M ]l Uy} "€1VS] Ul Juas anjea
yojew Jou op siaquuinu ayj §| "1 YS| Ul Juss Jaquinu ayj 0} | Jepeay abueyossiul pa)eIoosse sy} 0}|eoluspl a4 JagquinN
pasedwoo aq ||Im ZOY3| Ul Jaquinu jou0d abueyoisiul ay | 1SNW Zoy3| ul Jaquinu jos3uod abueyoisiul ay Y |0Jju0) abueyoialu] Zov3al

[ ERNESTEN
pue juswyjjoiug JBusag .39, 8p02 JBIIUSPI |BUOIIOUNY 8°I
dnoub jeuonouny jo 8dA} suo 0} adojaAus y3|/vYS| 8yl Wi

-ainyonuis abueyalajul ay) ul papnjoul sdnolb
|Jeuonoduny J5/S9 a8y} JO Junod ay} si siy] "adojeAus ‘abueyolaul sdnolg |euonoung
V3I/V¥SI 9uo ui Juss aq Aew sdnoub jeuonouny aidiynip ay} ul sdnoub |euoiduny Jo Jaquinu 8y} JO JUN0YH IS | papn|ou| Jo JSquinN Lov3l

SNOILVIIHIDIdS ¥3TIVYL TO¥LNOD AONVHOUMALNI



'€ uoisia) || abed
"ZLX OSY Aq uoneoijgnd
‘paldadoe aq Jou ||IM spiepue)s Byl J0} panolddy epusppy aoueusluiely|
pue juswijoiug ydusg LvYS60X0L0Y00,
CIX 9po) al
2SY Aqg uoneolignd 1oy panosdde piepuels Jualind ay) asn :aNnjeA plleA Yy Aisnpu| aseajoy/uolsion 80S9
Z1X 98jllwoy spiepuelg pa)ipalody X,
:anjeA plleA
‘opmn$ uonejuswiaduwr oy ur paryroads anfea ayy 9sn ‘pJepue)s ay} Jo Jonssi ay} BulAypuapl apo) S| apo) Aoueby s|qisuodsey 10S9
‘pabpajmouoe Buieq dnoub jeuonouny ayy Ajiuapl '2039
0] pasn aq ||Im Jaquinu SIY} ‘266 9yl sjuswajdwi Ajlenjuana Jojiely dnoib pajeloosse ayj 0} [eanuapl
suondQani|eA }| ‘wa)sAs sJapuas ay) Aq paulep SI anjeA siyl | aq isnw ‘90S9 ul Jaquinu [os3u0d dnoib ay | S| JaquinN |oJjuo) dnoug 90S9
‘suoneoyoads apinb uonejuswaldwi 0} Jojoy ‘INWHH Yew.uo} awi ] Yy awil| G0S9
"suopeolyjoads apinb uonejuswaldwi 8y} o} Jojoy "AANINADDA jewloj ajed o aleq ¥0S9O
‘anaysip Jo ade} se yons eipawl
onaubew Joj YIQINOVIN, ‘J8isuel) o1uosjose Joj |a3, @sn
‘suondoanien apo)
Aq panieoai si 8|l 8y} moy Ayjuapt |Im piay siyL d S JaAI90ay uoled||ddy €089
"9p0o) jual) paiddns suondpaniea 8yl asn Y apo) s Jopuag uoneolddy 20S9
(ve8)
@oueUB)UIB|\ PUE JuBw||oJu] JBuag 34,
:anjeA pllep
"S}9S uoloesuel) pajelal
‘apInb uoneuswsa|dwi sy} ul paiioads anjeA ay) asn uoneoidde jo dnoib e BuiAuapl apo) S| 8poY JaIIusp| |euoioun L0SO
bl J1apeaH dnoug jeuonjoung )

SNOILVIIdID3dS ¥3AdVIH dNO™YO TTVNOILONNA




'€ uoisia) Z| abed

"pajoafes aq [|1m B|l daUS BY} ‘908D Ul juses anjea
yojew Jou op sJiaquinu 8y} | '90SD Ul Juas Jaquinu ay) Japeay abueyoiajul pa)eIOoSSE dy} 0} [BonUSpI
0} paiedwod aq ||Im 039 Ul Jaquinu [os3u0d dnoub sy aq isnw 39 ul Jaquinu jouod dnoub ay | S| Jaquinp |oJjuo0) dnoig 2039
-dnoJb |euonouny ayy ul papnjoul
aqg Aew s)as uonoesuely Jejiwis AluQ "dnob jeuonouny ‘dnoub jeuonouny papn|ou| s}8S
J9/SO U0 Ul Juss aq Aew sjas uonoesued) ajdin 8y} Ul S}9s UooBSURI) JO Jaquinu 8y} JO JUno) S| uonjoesuel] Jo JaquinN L1039

SNOILVOIHIOAdS dFTIVYL dNOYO TVNOILONNA




L'¢ uoisia) ¢ abed

"al s Jakedxe] [eiopad 4, 9sn ‘Sen[eA pIleA Y 8poJ UONEDY)USP €OLN
“Jaquinu NI3 "Jopuas apo)
suondoan(eA au) #6L¥LyL-+S, 9sn ay} Ag papiwgns aq 0} 8pod UoNEDYNUBP! JaINsul By} Ajoads Y uoneolyuUSp| JaInsuj YOLN
"Jopuas

8y} Aq papiwgns aq o} Jayijenb apod uonesyiuapl sy} Ayoads

ajue|d [euolleN VY4DH | AX,
JaquinN uoneoynuap| sJekedxe] |eispay | |4,

Jayilend
‘al w.‘_Q\Amme._. lelspa4 (|4, ©sSN .SanjeA plleA o BP0 uoledljiuspl| €OLN

‘(passao0.
10U JO }S0| sem |eulblio uaym) AdoD uonew.lou) 22,
(passaoold usaq 194 jou sey |eulbuo
usyMm UOISSIWISURI) PB}0a1I02) UoISSIWLgNS-ayYy G| Sl,
leulbuo .00,
apo) asoding
‘leuiblO .00, @SN :S8NnjeA plleA o }9g uopoesuel | L0ONE

NOILVOIHdIO3dS NOILOVSNVYL JONVNILNIVIN ANV LNJINTTO¥NS L143IN39 v€8



'€ uoisia) 1] abed

puz juswholdw3 /€€,
pa)JoA IseT 8leq .62,
asn

‘0ahojdwe

U} JO B)ep ally By} Jwsues) o}
allysy .v6¢e,

auH paysnipy .£8¢,

uibag juswAholdw3 9o¢e,

asn

*JaqunN dnous) suondoaniep 8y esn

uibeg aiedpsN  8E€,
pu3z swholdwy /g€,

uibag juswAoldwg  9g¢,
9Al}O8YJ 9oueualulelN  .E0€,
aAz Buiyiend v4d00  (L0E,
pa)Jomise| sleq  ,00€,

)IOM 0] uinjay 96¢,
juswaeuey 98z,

:san[eA pijeAa

Jauien awi]/sleq

JaquinN Adljod
Jo dnolg) painsu|

10d1d

¢043d

JaquinN A21j04 Jo dnoio |, @sn

“ql Jaquosgng suondpaniep 8yl asn

JaquinpN Aoijod 1o dnoig 7},

:s8n[eA pijeAa

Jsyend
Jaluap| aousisley

1043

Jaynuap| Jaquosgng ZEENT

'Vd.1 84U} jo d| Xe] [eddpad asN

‘uoljoesues} Juas
By} Ul papnjoul 8q 0} 8p0) uoseay 9( JOU 0} JUsW=a|d ejep sIy} moje JaAed pue Josuods ay) usamiaq ] e]elg)
aoueusjule 8y} s}oadxe suondpaniep jusweaibe Jsuped Buipel; 8y} SS8jun Juss 8q O] PAPUSILIOIDY uoseay adoueusjulel YOSNI
a1edwo) 1o 1pny ,0€0,
Juswajelsuiey ,5z0,
uoljeuiwua] Jo uolejjeoue) 20,
UopPPY 120,
‘(RuaA .7, = 8ONDQ Aq payioads) ajl abueyd 100,
UPNY [IN4 € SI 8] BY} UBYM AJuo Juss 8q ®po)
0} S| 9p02 asedwo) 10 1pny ,0€0, 9YL :sanjeA plleA adA| aoueusjulepy COSNI

8poJ UONEDLUSP]
Joxoig/vdL

YOLN

dlueld |euolieN V4OH AX,

}18S uojjoeSUEJ} BU} JO UOIIBUNISSP djew }|n

ay} sI jey} uoneziuebio ayy Agq paubisse apo) 16,
JaquinN uoneouiuap| sJakedxe] |eiapad |4,

Jayllend




L'¢ uoisia) G| abed

‘a|qejieAe "Jaquosqns ay) sl Juswbas gN| palejal apo)D
41 8p00 AJUNnoo s,J8quosgns asn 8y} ul paljijuspl Jaquasw a8y} usym d3snN ATNO S!usws|s siy | S uoljealyjusp| uonedo 907N
ysuwedq/Ajunoy  AD,
‘Juswoaalbe

Jauped Buipely ay) ul paulsp Si Joyedipul jey
Jo Buluesw ay] "Jaquiaw Siy} 40} J0}BDIPUI BBIE-J0-NO
Ue uIejuoo |[IM 90FN 1By} S8}edipul 8pod eale ay] ealy .00.

‘ysued/Aunod A0, asn :senjeA plieA S JalI[END UONEDOT SOPN

"suone|nbai Ajljenuspiyuod Japun pamoje pue a|ge|ieAe Usym juas
‘NSS sJagquiaw asn 9Q 0} S| NSS 9y} 3|qejieAe s| Jaljiusp| [enplAlpU] YV dIH 84} [lun S 9p0Y Jaljiusp| 60LAN

asn 1o} pajepuewl

S| JaIJUBP| [BNPIAIPU| [BUOHEN § paJINbal S| anjeA
pauyaq Ajlemnn - Zz,

'SNdNVHO

10 aJedlpa|\ se yons swelbouid paisisiuiwpe Ajjeiapa

Aue Joy pesn aq jou Aew Jaquinu AJIN28s |BIDOS By |
JaquinN Alnoag |e1ooS L pE,

Jsyilenp
JaquinN A1UNoag |e100s €, 9sn :sanjeA plleA S Sp0H uonedyiusp| 80LN

pug piedipsN  blt,
uibeg pieoipely  £/¥,

allysy .v6¢,
‘a1ep uoisuadsng uonedioiied ueld  £6€,
pus sjljsusq Y490 8y} Jiwsuel} 0} alH pesnlpy €8¢,
pu3 v4409 L¥E, ¥sn pug Amqiblg  ZGg,
‘0.z uonisod je uswbes
Y4909 d1a auy3 ul pahaauoo st yoiym ‘sjep uibaq |enjoe
Ul JUSWI(|oJusd S Jaquiall 8y} Jisue.) 0} ayj Jou sI siy] “JeAojdwse sy} ybnouyy uejd aied yyesy
uibag w4909 .0¥E, 9sn Aue ui sjiyeuaq uibaq 1o ||oJud 0] 108[8 P|NOD Jaquiaw
e uaym ajep buiuuibaq ayj Aeauod 0y pasn si siy |
‘dnoJb e ul Jaquiaw e ajeulwls) 0} uibag Ayiqibyg  .9s¢,
pu3z Anqib3 .2g€, pu3j uoneonpy  |Gg,
asn uibag uoneonpy 0S¢,
pu3 v4d0O (IVE,
‘8)ep uibeg v4900  .OFE,

uoneulwia) aakojdwas ay} Jwsuel} 0} pu3 aJedIps|N  .6VE,




L'¢ uoisia) 9| abed

pauyaqg Ajlemny - Zz,
‘SNdNVHO
1o aiedIpa|\ se yons swelboud pasjsiuiwpe Ajjesapay
Aue Jo} pasn aq jou Aew Jaguinu A}LIN08S [B100S 8y |
JaquinN AJJnoag [e1oos g,

Jayilend
1aquINN AUNoag [e190S 1€, SN :son[eA plleA S 8po) uonesyuSp| 80LIN

*laquosgns ay) sI juswbas gN| pajeje. ayj ul
palnuap! Jaquiaw ay) usym g3SN ATTNO S! Juswale siy1 “Jaked
"ap0o) snieyg diysusziy) ay) alinbal pue Josuods 8y} Usam]aq JOBIIU0D aouRINSUl U} Jepun palinbal 8apon
10U s80p 10BJU0D suondpanieA 8yl SI UOISSIWISURI] YONS Usym pajiiwisuel) aq Ajuo pjnoys ejep siyL IS snmelg diysusaznin 909Nd
"S8P02 8.l pIfeA Jo 1S 8y}

10} 8pInB uonejuswaldwi ay) 0} Jojey

*Jaquosgns ayj si juswbas gN| peleje. ayj ul
*18quosgng paynuspI Jaquisw 8yl usym g3SN ATNO S iuswsle siyy -Jeked

8y} Jo} Jues aq apo) Aloluy)g Jo soey pue Josuods 8y} Usam]aq JOBIIU0D 8ouRINSUl U} Jepun palinbal
ay) saJinbal 1oe.U00 suondosnieA ay L SI UOISSIWSURI] YONS Usym pajiiwisuel) aq Ajuo pjnoys ejep siyL IS apo) Ajoiuylg Jo soey S09INa

"S9P0D SNJBJS [EJLBW PIeA JO S| By}

104 8pInB uoiejuswa|dwi 8y} 0} Jayey *laquosgns ayj si juswbas gN| pelejel ayj ul
*18quosgng paynuspI Jaquisw 8yl usym g3SN ATNO S iuswsle siyl -Jeked
8y} 10} Juss 8q 8po) SNJe]S [ellel pue Josuods 8y} Usam]aq JOBIIU0D 8ouRINSUl U} Jepun palinbal

sy} saJinbal joesu00 suoidosnieA syl SI UOISSIWISURI} YONs Uaym papiwsuel) aq Ajuo pjnoys ejep syl 8poY sNje;s [ejep




L'¢ uoisia) /| abed

"Jaquosqgns ay} si Juawbas
SNI pajejal 8y} ul payiuspl Jsquisw sy} usym d3sn ATNO
"Jaquosqng | SIjuswsaje siy] "suone|nbal sels pue |eispa) Aq pamojje pue JahAed
By} 10} JUas ag apoY) [aAa] abetano) pue Josuods ay} Usamiaq JoBJJUOD dUBINSUI 8y} Japun palinbal
By} saJinbal 10e43u00 suondpanjea ayL S UOISSIWSUEI]} YoNs Usym pajiwsuel) aq Ajuo pjnoys eiep siy | ap0o) |oneT abeiano)
‘abexoed yjeuaq suondpaniepn
ayy Ayyuepi Auadoud oy pasinbal
s1)| ‘suondpanie Aq paiddns aq |im
2p0oo ouBwWNU-eyd|e Jsjorieyo-y SiyL "JOBIIUOD BY} Ul JUSWS[S SIY} JO JUSIUOD Y} SaYsI|ge)ss Jainsul
Y] ‘papn[oul g }SNw UoNREBWIOoUI SIY} ‘Jainsul ue Aq palinbal
"9poo J| "papinoid Buieq abelanod jo adA) 10eX8 By} 8qLIOSap O} JaInsul uonduosaq
abeoed yeuaq suondpaniep ayl asn ay) AgQ papaau S| UOIJeuLIOUl [BUOIHIPPE UBYM JUSWS|S SIY} 9 abelano) ueld

"UHESH [BIUSIN MV, 95N |!I

"JaquiaW ay) o} Juas A|snolrald
sem Jey) NSS 1081100ul 8y} esn

asn 1o} pajepueul

SI JoUap| [ENPIAIPU] [BUOIIEN J PaJinbai S| anjeA




L'¢ uoisia) Q| abed

Japinoud 8y} Jo NSS/dI Xel ay} asn Jayuap] Jepinoid 60LN
Jsljjuspl| Jeplnoid [euolieN V4OH XX,
J1apinoud
e Ajuapl 0} pasn JaAed ay} Ag paubisse Jaquinu e s siy |
(wnpusppe) JaquinN Japincld 9oIAI8S S,
JaquinN uoneoynuap| sJohkedxe] |ejepaq |4,
JaquinN AJnoag |e1oos g,
:san|eA plleA
“Jalyllenb apoo uoneoyuapl "pasn aq p|noys | Xe_ [eJapad 8y} d|ge|ieAe S| Jsylend
ay} se |4, 10 g, Joye 8sn | @l ¥eus 1iuN "60 LN Ul pessed g pjnoys Q| JopIAoid [euoleN ay L 9p0) uoneoyusp| 80LNN

Japinoid a1ed Aewlld £d, 9snN

uoneziueblQ ale) pabeuep ZA,
jsiueg NO,

Aoewleyd Vo,

Japinoid ase) Alewud .ed,

AiyawopdQ jo 10jooq .ao,

Ajoe ABojoosuh pue soueIsqo .dE,

:s8n[eA pijep

8poQ Jsunuep| Aug LOLIAIN




L'¢ uoisia) 6| 9bed

‘ssed 0] a|gejieAe

"aWeN Jalied Jainsu| Jayjo 8y} esn SI Jayuap! pJepue)s ou JI sweu Auedwod aoueINsul 8y} puss s awiep Jainsu| ZOLN
‘painsul Jayjo uoneoynuap|
ay} Jo ] @9kojdw3 Jo NSS 8Y} asn Y ERIDICTEN| z043Y

(peyepuew usym JaquinN | [euoleN) ‘paulaq Allemniy zz,
JaquinN A1UNn2ag |e190S (AS,

JagquinN uoneouiusp| eaAojdw3 9y,

Jaqunp dnois) 49,

9pOY XIYNS JUN0DY 09,

Jaiyiienb Jaynuspl Jaylienp uoneoynuap|

ooualsjel 8y sk 9v, 10 AS, Jayle asn :sanjeA plleA ERIEIETEN | 1043d

JaquinN JaquinN Aoljod
dnolg aosueunsu| JayiQ 8yl asn ‘a|qejieAe si JI uaym Jaquinu Aoijod ay) A|lddns sAem|y 10 dnoug painsu| 20900



